Predictors of help-seeking in an urban setting: the search for child care.
The aim of this exploratory study was to identify variables which predict how parents search for child care. Structured interviews were conducted with 50 parents of young children who had searched for full-time nonrelative child care. The respondents represented a 1% sample of Detroit parents. Search behaviors were found to be related to perceived neighborhood age, personal social network ties, and income and family structure. Personal social network ties related to contrasting sets of search behaviors, described as cosmopolitan versus parochial help-seeking patterns. However, perceived neighborhood age modified the relationship between social network ties and search behaviors in that the contrast between cosmopolitan and parochial help-seeking patterns was found only in neighborhoods where most residents had lived more than 10 years (established areas). The findings point to the need for multivariate investigations of the relationship between neighborhood context and patterns of help-seeking, especially in regards to the role of personal social networks. Implications of the findings for the design of a local child care information and referral service are discussed.